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OUR AIM: 

TO HELP PEOPLE REMAIN INDEPENDENT IN THEIR HOME 
 

BY PROVIDING:- 
 

PRACTICAL SERVICES SUCH AS GARDENING, DECORATING, ODD JOBS AND 
HOME SUPPORT SERVICES 

 
A VOLUNTARY TRANSPORT SCHEME 

TO TAKE PEOPLE TO MEDICAL APPOINTMENTS, SHOPPING ETC. 
A WHEELCHAIR ACCESSABLE VEHICLE 

 
A RESOURCE CENTRE WHICH OFFERS THERAPEUTIC CARE,  INFORMATION AND 

ADVICE, GAMES AND 
A 2-COURSE HOT LUNCH 

 
FOOTCARE, MONTHLY DAY TRIPS AND 

TWO MOVEMENT TO MUSIC CLASSES FOR THE OVER 55`S 
 

CRAFT GROUP, GRUMPY OLD MEN’S GROUP 
AND TRIVIAL PURSUITS CLUB 

 
ENCOURAGEMENT TO SOCIALISE AND STAY ACTIVE 

 
OPPORTUNITIES FOR VOLUNTEERING 

 
We do all this in partnership with other statutory and voluntary organisations 

to offer help, advice and assistance to meet the needs of our service users.  
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WHO`S WHO 
 

Staff and Trustees 

 

Angela Carvin        -    Kitchen Assistant 

Carol Pentelow -   Home Support South Broxtowe  

Carol Wheatley -   Trustee  

Claire Lyons  -   Trustee (from Oct `18) 

Gary McGinlay  -   Handyman (to Oct `18) 

Heather Bessant -   Assistant Manager  

John Fox          -           Chair of Trustees 

Kaleigh Spillane (job share) -  Home Support South Broxtowe (to August `18)  
Activities & Transport Co-ordinator (Mon/Tues.) 
(from August `18) 
 

Kath Farmer  -   Trustee  

Katrina Blaney (job share) -  Transport Co-ordinator (Wed/Thurs.) 

Lynda Picker  -   Cook  

Margaret Bowen         -           Manager 

Mike Rowe  -   Treasurer /Trustee  

Nicole Nelson  -   Home Support South Broxtowe (from Nov `18) 

Robert Brighton -   Trustee 

Rose Toal  -   Home Support South Broxtowe  

Sue Clowes -   Home Support North Broxtowe  

Steve Hatton         -           Gardener/Decorator/ Handyman (from Oct `18) 
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CHAIR OF TRUSTEES’ REPORT 
2018 - 19 

 
Time does not stand still, nor does the world stop moving. It is the same for all of us, 
including The Helpful Bureau which is 42 years old and now in its sixth home. Moving in 
August to the Carnegie Civic and Community Centre.  As we settle in, we hope we can build 
upon the friendships we have made with local councillors, working together, putting on joint 
activities, using the whole centre for the benefit of the people of Stapleford, our clients and 
the wider community. 
 
According to Age UK, more than 2 million people in England over the age of 75 live alone, 
and more than a million older people say they go for over a month without speaking to a 
friend, neighbour or family member. In recent years we've gained a greater understanding 
of the impact loneliness has on our health. It is associated with depression, sleep problems, 
impaired cognitive health, heightened vascular resistance, hypertension, psychological 
stress and mental health problems. This is why the work of The Helpful Bureau is so 
important and the need for our services is growing, as is the ageing population in our 
community.  
 
The Helpful Bureau’s aims and objectives may be simple: to help people remain 
independent at home, but as you will read in our manager Margaret’s report independent 
living is a very personal thing. How we can help to maintain that independence is more 
complex. We already have a wide range of activities and services to help. The individual’s 
personal needs are important to the bureau. Please let us know your needs as clients, 
friends, relations, volunteers, staff, etc. Tell us what you need from The Helpful Bureau! 
 
As always, the funding of The Helpful Bureau has become increasingly difficult to access and 
time consuming as well. We are greatly appreciative of the financial support of various 
funders, including, Nottinghamshire County Council & Broxtowe Borough Council which 
enabled us to provide a lunch club, transport, practical services and many of our other 
activities, you can read about all our other funders and activities within this annual report. 
 
This annual report also gives me the opportunity, on behalf of my fellow trustees, to thank 
all those who are at the very heart of the organisation and who make the it run so smoothly: 
Margaret our dedication manager, whose energy guides the bureau ever forward; aided so 
well by Heather, our assistant manager; the continuous support and dedication of all of our 
staff and last, but not least, our volunteers & trustees, your time and efforts are so greatly 
appreciated by our clients and staff. The Helpful Bureau thanks you all most sincerely for all 
your hard work and enthusiasm. 
 
 
John R. Fox 
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MANAGERS REPORT 

2018-19 

 

The big question which dominated last year was, should we move, when should we 

move, where should we move to?  In the end fate played its part in the form of drastic 

funding cuts and we HAD to move. Aided by local councillors and the previous Town 

Clerk, we were offered offices at the Carnegie Civic and Community Centre.  Quite a 

downsize for us! But one that had to be done in order for us to carry on providing our 

much needed services to the older and disabled community of Broxtowe and 

surrounding areas. 

However, as always our staff and volunteers stepped up to the mark and proved that 

the one of the most important things in life is adaptability. Adaptability to ones 

surroundings and circumstances is, I feel, key to a successful outcome. However it hasn’t 

been easy! 

Any change, even a change for the better, is always accompanied by drawbacks and 

discomforts. But with the dedication of our fabulous team, we have overcome many 

obstacles and feel in a stronger position to move forward and focus on our main aim. 

Quote: I cannot say whether things will get better if we change; what I can say is 

they must change if they are to get better. -Georg C. Lichtenberg 

And we will get better and make prevention and supporting people to live safely and 

independently our continued aim.  

What is independence? “It is the ability to live independently and productively in the 

community and to live with the same freedom of choice as others”.  

 

Independent living means to be able to look at alternatives and make informed decisions 

and direct one's own life. This ability requires the availability of information, financial 

resources, practical support and peer group support services. An older person's physical, 

emotional and social environment and subsequent needs are continually changing and 

evolving. The struggle for independent living is something each person must approach in 

their own way. However, as older and disabled people have common problems and 

concerns, as an organisation we continue to work to help eliminate barriers  
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I feel what is important is the degree of control that older people exercise in their lives. That 

is to say, shopping for the food they want, choosing the paper that they prefer and joining 

the groups that are most relevant to them. Independence is not just about practical help; it 

is being able to control what we do, how we do it and when. Independent living is to do with 

the degree of control the person has, not just what they can or cannot physically do for 

themselves. 

 

Prevention to us is the key to helping people stay living independently for longer. When 

people don't gradually increase the help they need, and struggle from an unrealistic sense of 

independence, then they often fall into crisis situations and really lose all control by ending 

up in a hospital etc. They then have a greater struggle to get back to where they were. 

Going forward we need to look at ways in which we can reach these people at an earlier 

stage. 

 

Final comment  

“Remember the deepest desire of the human heart is to belong … to be welcomed … to 

know you are seen and worthy of kindness.”  

 

Margaret Bowen 
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ACTIVITIES REPORT 

Autumn Years Activity Group 

Autumn Years Activity Group is still held at St. Helens church hall on Thursdays and 

includes; Movement to Music, Bingo, Quizzes, a variety of Table Top sales and 

Raffles. We hold themed lunches appropriate to the time of year, i.e. Easter, St. 

Georges Day, St Patricks Day, Halloween and Christmas. 

During the year we prepared and cooked 2135 hot meals which average 42 per 

week. 

 

 

We offered 48 sessions of Movement to Music and we have maintained our client 

base with an average of 19 attendees per session. 
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Awsworth Movement to Music group met for 44 sessions this year. The group has 

increased to an average of 15 older ladies per week who enjoy working out together. 

This group used to meet term time but they have decided to continue through the 

summer months as they were missing the exercise and socialising. 

 

Trips 

We also offer outings on a monthly basis (March – Dec) and some of the places 

visited this year have included:- 

• Crich Tramway Village 

• Tissington Well Dressing 

• Lichfield 

• Doncaster Markets 

• Rufford Abbey 

• Spalding 

• Miton Keynes Shopping 

• Christmas Meal out at Lumb 

Farm. 

 

 

 

 

 

 

Our Footcare practioner Elaine retired in 

December 18 and we were joined by Lisa in 

January 19. Foot care sessions at The Helpful 

Bureau offices are still proving popular, with 89 

sessions being provided during the past year, an 

average of 5 people per clinic. 
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The Grumpy Old Men's group which started in June 17 is gaining popularity and 

when not meeting at The Helpful Bureau Offices are often seen out and about 

socialising at various venues. some of the places visited this year have included:- 

 

• Beeston Rylands Weir 

Canalside Heritage Centre  

• Weatherspoon’s, Sir John 

Borlase Warren, Stapleford 

• Attenborough Nature Reserve 

• Burrowash Garden Centre 

• Snooker/Pool, Stapleford Cue 

Club 

• The Galleries of Justice  

• The Bridge Inn, Sandiacre 

• Vivo Italian Restaurant 

• The Risley Park 

• The Lost City Adventure Golf 

• Bell Inn 

• Indoor Bowls at Long Eaton.  

 

 

 

The Craft Group which meets every Monday afternoon has met for 44 sessions this 

year. It has flourished this year with an increase from 6 ladies per week to an 

average of 9 ladies per week, with 12 ladies on the books. People bring along their 
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own pieces of work and have a chat and a cuppa whilst putting the world to rights. 

We have a regular volunteer Sue who looks after the group members. 

 

Unfortunately our new premises were not able to accommodate the weekly Trivial 

Pursuits group. They met for 19 sessions in our previous offices. They meet locally in 

another venue and continues to have a core membership, with 5 dedicated ladies 

who meet each week. 

 

Other activities included:- 

• Healthy Housing Energy Switch 

• Easter Event 

• Older People’s Day  

• Valentines Day event 

• Book Sale 

• Healthy Lifestyles 

• Card Sale 

• St John’s School Children 
singing 

• Christmas Raffle 
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For further information on any of our 

activities or services, please do not hesitate 

to contact us and if you would like us to send 

an information pack to you or someone you 

may think would benefit from our services, 

just let us know. 
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TRANSPORT REPORT 
 
Yet again, we are indebted to our volunteer drivers.  The number of volunteer drivers 
dropped during the beginning of 2019 as Bob and Peter retired, plus sadly Sue left us after a 
short illness. We had an average of 10 drivers available at any one time.  
 
The number of hours that each driver chose to work for the Bureau varied greatly. Leisure 
time for retirees is changing compared to even 5 years ago – there is limited availability for 
various reasons: some who have been driving for us for many years do not want to take on 
extra clients, others have commitments like minding grandchildren, others take on other 
volunteering roles, some are part time working & the thriving U3A organisation also impacts 
upon us. Historically many drivers would each offer up to 20 hours a week, but this is no 
longer the case. All these factors contribute to the year on year declining figures recorded 
below. We are always on the lookout for new recruits, particularly as we can find it difficult 
to meet with all repeat transport requests when drivers are on holiday or unavailable.   
 
However, going forward we are investigating purchasing a wheelchair access minibus that 
would take up to 16 passengers. This would allow a greater number of clients to access 
travel simultaneously; require only one or two volunteers and would reduce our carbon 
footprint going forward. 
 
We welcomed new drivers in 2018 – Yvonne in April, plus 3 new WAV drivers - Vaughan in 
June, Tom in September, Tony in November. 
 
The Wheelchair Access Vehicle (WAV) was used on a weekly basis, with three dedicated 
volunteer drivers supporting us. We have had it since September 2012, kindly provided by 
Broxtowe Borough Council. The cost to use this is slightly higher than the usual transport 
scheme of volunteer drivers using their own cars.  We could always make use of more 
drivers to help with this as sometimes we have to turn clients down. Full training can be 
provided. 
 
Katrina Blaney and Kimberley Burt were the initial contact points for booking transport 
during this year, working Monday to Thursday 9am – 2pm between them. Then Kimberley 
Burt left us at Easter after a year in the post. Kaleigh Spillane joined the team in August as 
Katrina’s job share. We also had 2 volunteers Pat & Katy, who helped each week with admin 
tasks. 
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Here are some of our statistics: 
 

• 5091 trips were provided for clients during the year – 16% total drop year on year 

• Of this 4443 were car trips and 648 were WAV trips. The car trips are down 12%.  

• We have facilitated 74 trips by wheelchair users in the WAV; a 10% increase in use 
from the previous year. 

 

• A total of 20406 car miles were completed – 25% down year on year. 

• 1783 miles were completed using the WAV, 10% down year on year. 
 

• We had 307 prebooked trips cancelled by clients, an increase of 11% year on year, 
and we also had to cancel 97, a 52% increase, due to lack of available drivers cover 
when they are on holiday or just no driver was available for a specific time slot. 

 
We had an average 49 regular weekly bookings, down from last year, plus an average 
further 8 weekly one-off trips.  As usual, these consist mainly of lunch clubs (particularly the 
Helpful Bureau’s lunch club on Thursdays), the Salvation Army, day centres such as 
Barncroft, and shopping trips.  Many of the one-off bookings were for hospital/doctor 
appointments, and various other visits.   
 

 
Volunteer driver’s thank you lunch in March 2019 
 
As usual, we must thank Nottinghamshire County Council for their financial support which 
enables us to provide this service to our clients. 
 
Last, but not least, we must thank our volunteer drivers for their commitment and patience 
throughout the year.  Many clients have expressed great appreciation for the help they 
receive from the drivers. 
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MINIBUS 

During the last 12 months we have been fundraising to purchase our own wheelchair 

accessible minibus. We have been supported by several funders. 

 

We will be aiming to purchase the minibus within the next 6 months. We look to provide 

several services including weekly shopping trips, monthly day trips and trips to local 

attractions.  

 

We have to thank the following charitable trusts for their support in proving this vehicle. 
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PRACTICAL SERVICES 

 

Our practical services department consists of 3 elements, Gardening, Handyman and Home 

Support. We cover all of Broxtowe (see map) and some surrounding areas. 

Handyman, Gardening and Home Support 

Handyman and Home Support  

Home Support 

 

 

 

 

 

 

 

 

 

 

Surrounding areas include: 

 

Bilborough 

Heanor 

Ilkeston 

Long Eaton 

Risley 

Sandiacre 

Smalley 
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MAINTENANCE 

This year has seen a few changes in our staff, due to funding cuts we had to say goodbye to 

our handyman Gary. Steve (our gardener) has now taken on the role of Maintenance 

Supervisor concentrating on gardening and outside odd jobs in the fair weather and 

decorating and inside odd jobs during the wet weather. 

 

As you can see the gardening is seasonal with the majority done in April – September. Both 

Gary and Steve worked on decorating our previous offices ready to leave them in August 

and this is not taken into account in their statistics. 

All together 261 garden jobs have been completed this year.  

 

 

 

The garden tidy jobs which usually involve cutting back the full extent of the greenery, and 

then removal of this to the recycling centre, making it manageable and easier for the client 

to enjoy their garden. 
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Range of work assessed and carried out. 

Felt shed roof 

Fit shelving 

Fit door chain 

Plane doors 

Fit curtain rail 

Plumb in washing machine 

Fit key safe 

Clean conservatory 

Fix guttering on conservatory 

Fit lock 

Fit blinds 

Move furniture 

Jet wash drive 

Fit handrail 

Unblock drains 

Fit door handles 

Clean drains 

Hang picture 

Paint fence panels 

Hang mirror 

Fit washing line post 

paint gates 

Clear out garage 

Make up flat pack furniture 

Lay patio slabs 

Carpet cleaning 

Set up a DAB radio 

Turn a mattress 

Bleed radiators 

Hang internal doors 

Paint bathroom 

Paint outside walls 

Get things down from the loft 

Replace light bulbs  

Put up Christmas lights 

Fix garage roof 

Fit security light 

Fit toilet seat 
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HOME SUPPORT 

 

Since the Home Support Worker post was created in June 2014 it has gone from strength to 

strength. We have had many changes this year, but continue to offer this valued service. We 

now have 4 Home Support Workers, three for South Broxtowe (Carol, Rose & Kaleigh) and 

one for North Broxtowe (Sue).  

 

Kaleigh worked as a Home Support worker from April to August before taking on the role of 

Activities and Transport co-ordinator. There was a period of time (August-November) when 

we were without a worker until the suitable candidate came along in the form of Nicole to 

join the team. Nicole has taken on Kaleigh’s clients and continues to be fully booked. 

 

Geographical Areas covered: 

Beeston 

Beeston Rylands 

Borrowash 

Bramcote 

Chilwell 

Newthorpe 

Risley 

Sandiacre 

Stapleford 

Toton 
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Sue concentrates on her clients in north Broxtowe.  

Geographical Areas covered: 

Awsworth 

Kimberley 

Newthorpe 

Nuthall 

Watnall

 

 

Carol reduced her hours in August from 16 to 12 after the demise of one client and another 

going into a care facility. 

Geographical Areas covered: 

Beeston 

Bramcote 

Chilwell 

Stapleford 
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Rose continues to be fully booked. Her main jobs as you can see are cleaning and 

vacuuming! 

Geographical Areas covered: 

Attenborough 

Beeston 

Beeston Rylands 

Bramcote 

Chilwell 

Long Eaton 

Sawley 

Stapleford 

Toton 

 

 

 

 

 

“I am very pleased with Nicole, she does a good job and works well.” 

Mr H (aged 68) 
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OUR CLIENTS 

 

We currently have 2,616 registered clients: 

789 Men 

1,827 Women 

 

 

 

2,482 describe themselves as white British 

80% describe themselves as having a disability or long term limiting illness 

 

 

9%

88%

3%

Geographical location of our clients in 
Broxtowe

North

South

Other

44%

5%

30%

2%

19%

Our Clients Housing Situations

Alone

With Family

With Spouse

Other Living Arrangements

Unknown
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There are more clients registering who are over 75 years young and a bigger percentage are 

being referred by health professionals or family. We are seeing more who have memory or 

mental health issues. 

 

 

 

“We would like to thank The Helpful Bureau for the service they have given my mother, in 

keeping her garden tidy. Special thanks to Steve and his work force without them my mother 

would have found it difficult to have stayed in her own home.” 

Mrs A 

 

  

0

100

200

300

400

500

600

700

800

900

1000

under 54 55-64 65-74 75-84 85-94 95-99 100+

Ages of our clients



Registered Charity No. 1085498           Company Limited by Guarantee No.04155890 

 

 

OUR VOLUNTEERS 

 

A big THANK YOU once again to all 38 of our trusty volunteers, some who have been with 

us since the beginning, some more recent, but all are valuable to the smooth running of all 

services offered by us.  

Some of the many roles covered by our volunteers include:- 

Gardening, Decorating, Shopping, Driving, Cooking, Washing up, Serving meals, calling 

Bingo, Office Admin and Accounts, Computing and Fundraising. 

We have 14 volunteer drivers 

2 Gardening volunteers 

7 Activities/Resource centre volunteers   

4 office volunteers,   

1 Craft Club volunteer.  

 

 
 
 
Here are some volunteer drivers enjoying 
a cuppa at our relaunch in the Carnegie 
Civic & Community Centre in September 
2018 
 

 

 

 

We are sorry to say goodbye to Linda, who has been volunteering in the office since her 

retirement in 2011 but we say hello to 4 new volunteers this year, and we can always 

accommodate more!! If you’re able to drive we are always looking for volunteer drivers. 

And of course, not forgetting the 6 Management Committee volunteers who give their 

time and expertise to guide the organisation along the right paths. 

Our volunteers’ ages range from 21 – 86 years young. 
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OUR FUNDERS AND SUPPORTERS 

THIS YEAR 

NOTTINGHAMSHIRE COUNTY COUNCIL 

BROXTOWE BOROUGH COUNCIL 

ACTIVITIES 

The Allen Lane Foundation 

The Thomas Farr Charity 

WG Edwards Charitable Foundation 

The Charles Littlewood Hill Trust 

JN Derbyshire Trust 

The Jones 1986 Charitable Trust 

TRANSPORT 

The Inman Charity 

MINIBUS 

The Act Foundation The Foyle Foundation 

The Leathersellers' Company Charitable Fund 

Co-op Local Community Fund EMA Community Fund

PRACTICAL SERVICES 

Charles Hayward Foundation Skerritt Trust 

CHRISTMAS RAFFLE SUPPORTERS 

Cinnamon Indian 
Restaurant 

Trent Barton 
VIVO Italian 
Restaurant 

Trent Bridge 
The Robin Hood 

Experience 
Not Just Crafty 

New Manor Fish Bar 
Savoy Cinema 

Liberty Leisure 
Clip 'n' Climb 
Two for Tea 
Ron Haslam 

Meat 4 U 
Dip news 

Margaret Rigby 
Sandiacre Pet Shop 

The Vanda Vase 
Tesco 

Waitrose Wollaton 

Desserts to Go 
Little Drivers 

Bardills 
ETS 

Rose Toal 
Mrs D Grundy 

John Warren Pub 
Stapleford 

Margaret Bowen 
Heather Bessant 

 


